
Report to the Aetna CRC Church Council

[My comments are lettered, bolded, and in brackets, and in maroon font .  'Exhibits' and 
'Appendices' refer to posts on my blog, veritaspraebita.wordpress.com.]

August 2015
This report is a response for a summary of the results of the recent council members' family visits with 
the congregation, it is helpful to provide background and context on the reason for these visits. What 
follows is what I am aware of through both formal and informal discussions, as well as notes from 
emails, etc.

It is my prayer that together [A. Togetherness is important, and is also mentioned in the BTP 
Report.  Were decisions in this process made 'together'? See Exhibits H, J, L, M, O, & P.  Also, 
what is discernment, and how do/did people 'do' it in this situation?]  pastor, council and 
congregation can discern the best path forward.

Early Background
For a number of years Aetna CRC leadership has been concerned about and felt the need for self- 
assessment regarding renewal and the future of its ministry. As early as fall 2011 council asked that 
pastor Templar contact me about a possibility of a leadership retreat on direction and future. However 
we were not able to schedule it in 2011.

In early 2012 I was contacted again resulting in a meeting at Duane's Restaurant with pastor Templar 
and the elder. Questions about attendance, membership, growth, spiritual health, etc, This resulted in a 
long discussion on the spiritual tone [B. What is a 'spiritual tone'?] of the church. Question was 
raised of whether this is a place where "truth-telling" [C. By whom, to whom & about what?  Was 
there open 'truth-telling' throughout this process?  See, among others, Exhibits P & U.] is able to 
take place. One elder raised the question of whether pastor Templar was "in a valley' due to his present 
life situation and asked how they could help. Another elder expressed concern about an unduly 
negative approach from the pulpit. [D. Does the wording here indicate that the elder's 'concern' is 
assumed to be legitimate? See Exhibit K.]  While no conclusions were reached, there was a 
commitment to be in prayer for one another, and to speak truth to each other.

Following this an elder called, suggesting that they might need help in dealing with some of the 
discussed issues. Since this was something quite different from church renewal planning I suggested 
that the three elders confer and if the consensus was that help should be sought, I would contact the 
Pastor-Church Relations office to set something up.

Shortly after Pastor Templar was diagnosed with significant health issues. I was contacted on the best 
course of action in light of this new information. I encouraged the elders to make supporting the pastor 
a high priority, suspending other planning. I understand that the elders and congregation have been 
diligent in praying with and for pastor Templar, encouraging and supporting him in many different 
ways on his difficult journey that continues into the present. However, there has been a continuing 
assumption that planning activity needed to be taken up at some appropriate time.

2014— Congregational Meeting and Survey Proposal
Concern surfaced at the congregational meeting [E. Per church order? After discussion with 
council? Council even made aware in advance? Floor opened for 'complaints'? Consideration of 
potential danger invited by people speaking 'off the cuff'?]  in mid-November 2014 by questions 



about direction of the church and the desire to conduct a survey of members. In late January 2015 a 
survey was drafted [F. No mention/awareness of the CRC-published church survey that can be 
found at the Healthy Church site?] but there was uncertainly within council on whether this was the 
best way to proceed, so asked that I be contacted to meet with them.

2015— Church Visits
Early in February I received an email from pastor Templar outlining some of the history cited above, 
including his concern about conducting a survey, the need for agreement among council on how to 
proceed and asking if I would be willing to meet with them. Because the issues might include 
relationship challenges as well as planning and direction, I asked Dr. --, D--- of CRCNA Pastor-Church
Relations office to join me for a March 10 meeting.

Following our discussion we encouraged them not to do a survey, rather to engage in a period of
discernment through prayer [G. See comment A. This sounds disrespectful, I'm sure, but I'm not 
convinced that most of the office bearers of 2015 could even define biblical discernment.] and 
family visiting to be conducted in the coming months by elder-deacon teams around agreed upon 
questions. Council agreed to this process based on the following rationale.

Family visits would:
1. indicate a caring, listening, and responsive attitude on the part of council [H. Toward everyone? 
Toward the pastor? Or just to those whose critical comments are included below?  Are they those
to whom the council 'listened carefully' as described in the document of Exhibit U?  What about 
those who objected to the Article 17?]
2. allow for prayer and dialogue in a smaller setting in which people would feel more comfortable in 
stating how they felt,
3. yield useful information to council on how to proceed as well as providing an overall profile of the 
congregation, [I. I'd object to the argument that this report provides a summary of/or an overall 
profile, since much of the feedback I heard about from some of the council members doesn't 
appear here.]
4, provide pastoral care through building personal relationships and trust. [J. Knowing now that 
several people who yet remain in the congregation don't trust some of these same council 
members means… what, that this wasn't effective?]

Three elder-deacon teams were formed:

1. 13 and B--
2.  11 and 20
3. 12 and 16

Four questions were developed to guide each visit. [K. Do these questions invite self-assessment by 
encouraging thoughtful, spiritual reflection on individual commitment, both to the Lord and to 
the church? What about spiritual growth? Being conformed to the image of Christ?]

1. Why do you attend or are a member at Aetna CRC?
2. What gifts do you have you are willing to share at Aetna? [L. This and question 3, and the way 
they are answered below, assume a certain definition of gifts—is it a biblical one? Did anyone 
bother to think about defining it before asking the question?  More on this below.] 



3. Who do you propose or how might you be willing to share these gifts?
4. What else would you like to have us know?

Results of Visiting
The vice-president of council expressed concern that it might be uncomfortable for council members to
report verbally in a council setting. [M. I'm sure he did.  This statement has implications. Why 
would it be 'uncomfortable'? Was this explored?  Should the reason(s) not be stated straight out?
Then the claim could be evaluated, and preclude wrong inferences being drawn (e.g., someone 
makes other council members uncomfortable). See Comment D above.] It was decided I would 
interview each team and prepare a report of what I heard.. This would be a basis for a discussion at a 
future council meeting. [N. How did the following summary end up so dominated by the 'results' 
from the visits by only one visiting team? The other two teams reported minimal grumbling over 
issues like under- or over-use of certain hymnals. I realize this is an assertion, but I believe it 
would be borne out by the testimony of the other elders and those congregants who were not 
deliberately selected for visiting by the Vice President of council on the grounds of their pre-
existing 'unhappiness' with the pastor (I am not the only one to observe/allege this). See among 
others Exhibits I & N.]

On July 21, 2015 I interviewed each of the three teams at the church, spending an hour-plus with each 
elder-deacon pair.

General Observations
1. It was apparent council had taken the work seriously and  made a good effort to contact assigned 
families.
2.  While no specific record was kept, it appears that almost every family was contacted. There were a 
few that chose not be visited. [O. Question: why did some choose not to be visited?  I know why 
one couple did so, and it's not flattering to the council.]
3.  Teams reported that their visits lasted an hour or more each.
4.  The teams all reported this activity as a positive and valuable experience, welcomed and 
appreciated by the families visited. -
5.  The teams reported that visiting is a way to get to know families in the church
6.  It provides opportunity to engage in discussions around issues of faith, life and church in a deeper 
way [P. Does the feedback below indicate deep discussion of faith, life and church?  How?] than 
they are able to do in other contexts.
7.  It strengthened relationships [Q. How many people would say this now? ] and will help them 
fulfill their responsibilities as office-bearers. [R. See Appendix ii. for a discussion of the 
responsibilities of CRC office bearers.]

Question Responses

1. Why do you attend or are a member at Aetna CRC?

One of the great strengths of Aetna is its warm and friendly face [S. Unless you're weird.  And you're
weird if what you say or do challenges the way people think or act.] to each other and those God 
brings into your fellowship, All responses carried a common element of belonging. [T. Some people 



who have left, and some who are still at Aetna, have said the opposite: they never fit in, the 
church is cliquey, etc.  And of course, I thought I was part of the 'family', until, apparently, I 
simply wasn't.  I was married in that church, and more than half the members attended my 
reception. Three years later, I was ostracized and treated like dirt.  See Exhibit F & W. Also, 
Christians who love, accept and trust each other don't gossip, or factionalize behind their 
brothers' and sisters' backs—see e.g. Exhibit B.]
Common words and phrases: family, close-knit group, fellowship, newcomers welcomed and enfolded 
easily, caring church, good music. Went here all my life, as did my parents and so do my kids. Went to 
others and did not feel welcome. Came to Aetna with some brokenness and accepted. [U. Conspicuous
in their absence are any mentions of Jesus, God's Word honored and taught, encouragement to 
grow in godliness and Christian love and service, proclamation of the Gospel and promoting of 
biblical values.  Are all these things just taken for granted? Is that safe given the prevalence of 
cultural Christianity?] 

2. What gifts do you have that you could share?

Members stated many different gifts: music, including leading in worship, fellowship, [V. 'Fellowship'
is a buzzword at Aetna, and I've rarely heard it used in such a way as to assure me that people 
are using it in a New Testament sense.  The terms 'chilling' or 'hanging out' or 'shooting the 
breeze' could often be substituted with no alteration of intended meaning.] faithfulness, small 
groups, preparing food, organizing fellowship events, [W. Are all these things 'gifts'? Some I would 
term 'talents' or 'hobbies'.  Not that there can't be any overlap, but this list doesn't really parallel
those found in I Cor.12 and Rom.12 (both of which are accompanied by passages expounding the 
meaning of Christian love).  Do these Aetna members know what 'gifts' are in the church 
context? How can people be informed (as Paul wanted the Corinthians to be) about spiritual gifts
if they consciously rejected teaching on the Holy Spirit the year before? No wonder there's some 
confusion.] welcome and assimilate people (hosting for new families), teaching [X. Given the rank 
ignorance among even past and present elders about basic tenets of the faith ('the Bible's full of 
mistakes'), I wonder who is qualified to teach; also, who has been anxious to teach when the CE 
committee has sought teachers and gotten so little positive response? Most damning, the pastor 
has an official role/interest in teaching—a gift that's in the biblical list(s)--and he was unilaterally
prevented from serving in the young adult Sunday school in the fall of 2015 (!).  This is not just a 
'feeling' or 'perception' (see below): that's reality.  I heard for myself the voice message left by 
Elder Donnelly, informing the pastor that he was not welcome to attend the class!  Of course, 
now he's been prevented from doing anything, and that's after a process of being controlled, 
ignored, intimidated, alienated, and threatened (see the Observations below!), among other 
things.]

3. How do you propose to use your gifts?

Many of the comments were mirror images of the above; by helping to form small groups, [Y. I 
suppose this doesn't include the one that was allowed to die after a nearly 4-year lifespan…?] 
organize fellowship events, or become involved in worship and/or teaching. [Z. Is there any 
accountability in the teaching/study arena?  One of the small groups that 'started up' with no 
notification of the pastor or the council opted to read The Shack together. The book's theology, 
particularly the way it (mis)shapes uninformed readers' understanding of the Trinity, is both 
problematic and controversial. Is it wise to encourage people to 'do their own thing' in this way, 
on the grounds that they seem to perceive it as use of their 'gifts'?  This of course has some 
relevance when discussing bullet point 2 under the 'Observations' section just below.]



Observations on #2 & #3:

While people believe they have gifts and would be willing to share them, comments indicate that some 
changes need to be made to take advantage of these gifts: [AA. I again ask where all this eagerness 
was during the series on the Holy Spirit, which was undertaken with a view, among other things, 
to DISCOVERING AND HARNESSING THE CONGREGATION'S SPIRITUAL GIFTS!!!]
• Need training and support
• Apparent obstacles or barriers in being allowed to serve
• Feeling that things always need to be controlled, some comment about feeling threatened 

and/or ignored (ideas as not listened to). [BB. 'Apparent' and 'Feeling'.  Those paint a vivid 
picture, don't they?  Can we please get some details, a bit of elaboration?  How can we know how
to address the problem if we can't identify and articulate it?  And saying people 'feel' something, 
somewhere, somehow, is not articulating a problem, nor does it help anyone see what's really 
going on.  Someone can use vagueries like 'it's a green thing with sparkles on it' and his 
interlocutor would not necessarily be able to deduce that the speaker is talking about a 
Christmas tree.  People have to use meaningful, appropriate and specific vocabulary and 
examples.]  
• Many of those who are deeply involved are feeling a sense of burnout; they are being 

asked to do it all the time,
• Reported reluctance to volunteer

4. What else would you like us to know?
The responses cover a broad spectrum of items, making it difficult to make generalizations. However 
the following are representative of the responses by the teams.

General Environment
1. Number of comments that the joy has gone out of the church,: ...lost its joy. [CC. People couldn't 
have wanted it that much, since the council curtailed the series on Philippians before the pastor 
could get to the passage on joy (in ch.4) by illegally suspending him.  Perhaps they objected to the
biblical definition of joy?] "Not much sunshine; I guess I am going to hell.” [DD. This comment is a 
bit infantile; I would guess it's supposed to be punchy, but I don't know what 'sunshine' means 
or what it has to do with someone's assurance of his or her own salvation. There also is no 
evidence here of any reflection on the potential spiritual dynamic behind this perceived shift, and
even before that could happen, it should have been established that such a shift had taken place 
(it had, of course, I'm not denying that).  Instead, people's 'feelings' of lack of (undefined) 'joy' 
were validated, and a person to blame was chosen very quickly—the pastor.  A solution was 
chosen equally quickly: sack him. This in spite of the fact that this comment seems to indicate it 
was an overall change in atmosphere, which surely does not entirely hinge on the sermons? 
While all in a church depends on whether God is blessing it with the presence of His Spirit, 
doesn't some of it also depend on the state(s) of the people in the pews?  But since there never 
was any interest in self-analysis (let alone scrutiny or criticism!) you can't expect people to 
wonder about what they themselves might be doing to inhibit the experience of joy.  Logical, if I 
do say so myself.]

2. Seems like that there is attempt at pastor control of everything so people are reluctant/ unwilling to 
serve [EE. Is this a responsible way to report this kind of feedback?  'Seems' is a very subjective 
verb, and it doesn't 'seem' right to record in writing such criticism without asking the source(s) 



to substantiate it with, again, examples (this really should be a no-brainer).  Perhaps the recorder
is covering his own behind by using the word 'seems', but still, the damage is done by the power 
of suggestion and insinuation. See Appendix iv. on the 9th Commandment and the Christian 
obligation to promote the truth in all circumstances, which means requiring sound evidence 
before making, listening to and spreading accusations.  Also, it's not right to perpetuate 
accusations—while keeping them vague—without giving the accused person the opportunity to 
answer them and defend himself.  You can't defend yourself against a fog. You also can't get 
reconciliation without identifying the offense, since if a person has done wrong, he'd have to 
know what to confess and repent of (I think I'm again stating the obvious). It’s abusive (and I 
believe, unchristian) to keep bouncing these things around and grant them validity by doing so. 
This denies the accused the opportunity to get to the bottom of why people feel this way, whether 
he’s actually guilty of making them feel so.  He could thereafter mitigate by explanation, or 
apologize, if he is guilty, and if not, he would be able to refute the allegations specifically and put 
the complaints to rest.

This is particularly relevant if complaints turned out to consist of, ‘Pastor wouldn’t let me have a
séance’, or ‘Pastor didn’t think it was a good idea to run a movie rather than have an evening 
service teaching God’s word and worshiping Him on His time in His house’ or ‘Pastor pulled the 
plug on an anti-Trinitarian song I like’, or ‘Pastor said no to a Joel Osteen mini-series’.  Some of 
these are a bit of a caricature, but I think I make my point.  

Moreover, I must ask, is it appropriate to give supposed (spiritual) adults free rein to do 
whatever they like just because they themselves think it’s a good idea?  There are lifelong 
‘Christians’ who have been in the church over fifty years (Aetna’s committed ‘Christ-believers’) 
who are on the record stating that they believe the Bible, but have no problem with 'gay 
marriage,' others who assert that believers may call God whatever suits them, like ‘She,’ and still
others who think they can bully fellow-parishioners or church leadership with impunity, while 
elders make excuses for them.   

Some of them don’t even know enough about the nature of God’s word and His character to 
teach elementary Sunday school, let alone to be chairing committees without supervision by 
someone who actually knows the Bible, is concerned for God’s glory and the church’s reputation 
for truth in that community.    Should there be any oversight and spiritual accountability, even 
consistency and biblical justification, for what goes on in the church?  Leadership means 
responsibility for what’s going on. That needn't just be the pastor, but there aren't many others 
at Aetna qualified to oversee such things as Christian Education.  But all this requires a sober, 
realistic assessment of this community (a true profile!)—and the sad truth is that some of these 
people can’t be trusted with simple tasks because they don’t even understand the basics of the 
gospel and its implications, and God’s claim on their lives through His law. A LOT seems to have 
been taken for granted there, and thus preaching to and teaching this group is a complicated 
matter.  See comment Z above.]

Preaching
1. There is wide appreciation for the Biblical basis and research behind the preaching. Comment from 
one team visit I am learning a lot, What he says is relevant for today.



2 There is far less appreciation for the emphasis [FF. I'm only now beginning to wonder whether 
something can have a truly biblical 'basis' without having a biblical 'emphasis'… is this a 
distinction that actually exists?] of the sermons. Number of responses that say I am not encouraged 
by the sermons, I am not good enough, so go home and cry. ...told how far we fall short. [GG. I kind 
of chuckle at this last phrase—we are Reformed, aren't we?! As I've mentioned to people 
involved in this time and again, I have the vast majority of sermons from the year and a half 
prior to the Article 17 on my computer, and a selection of them on Google drive. I'm happy to 
share them. They're the reality.  Short of listening to them, there is also Exhibit K.  If people 
aren't feeling encouraged by what are balanced presentations of 'Law & Gospel, Sin & Grace', 
and reassurances of God's faithfulness, well, what is there to say?  Funny how the intellectual 
aspect is first praised, then later criticized, while those who have benefited from the sermons 
spiritually (read: are encouraged) are not cited at all.  Overall result?] One team reported that one-
half of their visits responses were that sermons are too much like college lectures. [HH. I have a few 
questions in response to this: Only one team's visitees reported this? Hrm.  And.  What college 
did they go to?  Again, I ask serious-minded people to look at the evidence—the actual messages. 
And then: whose criticisms or praise should be heeded, and on what basis? Is the opinion of a 
person who only comes to church once a month given the same amount of weight as that of 
someone who is there every Sunday, both services?  Just curious.  Is anyone going to listen to the 
sermons to find out whether there is any basis in fact for the feedback, whether people’s 
ubiquitous opinions are valid?  

For all I know, the pastor could have been preaching sermons with ‘Strawberry Shortcake’ 
illustrations and some people would still complain, because their hearts aren't right with God. 
Instead of considering the several possible explanations for people's reactions to the sermons, it's 
automatically assumed that the problem is not only external to them, but also inherent in the 
sermons, and that their perceptions reflect reality.  Since 'doing church' is a spiritual exercise, it's
wrong not to ask the question of both the pastor and the complainant--'Where are you at with 
the Lord?'  To assume at the outset that every complaint is valid, with no potential root in the 
congregant's heart, is naive and thoughtless. See Exhibit I.]

Use of gifts
1. Some people on committees are asked to serve, asked for ideas and then ignored. Caused some to 
resign from committees and others refusing to serve. This came through in the worship committee and 
in the song service leadership. [II. Pardon the expression, but BULLOCKS.  See again Appendix 
iv.  This is very serious criticism, and should be backed up by specific examples.  Also, did these 
people come to the pastor, previous to these visits, with their concerns?  Doesn't the Bible have 
something to say about such things?  Has anyone heard of the word 'triangulation'?  And now, if 
the pastor says he doesn't know what these people are talking about, it's a bit late to have a 
'dialogue' about it, since the accusations are now part of the written record.  This is so 
irresponsible.  On another point, one person did actually 'confront' the pastor on a change in a 
song service via email (it was very strongly worded); the pastor wrote a very thoughtful apology. 
He never got any acknowledgment or forgiveness—nor any credit for apologizing from the 
people who were out to vilify his every action.  Yup.  That's the maturity level of some in this 
narrative.  See Exhibits G & I.]

2. There is a need to listen to people and not ignore them. [JJ. Who needs to listen and not ignore?  
Who has been ignored? Nebulous.  Furthermore, throughout this process the pastor felt that he 
was being ignored and blown off. His feelings don't count, I suppose. ]



3. Feeling that committees do not function well. Stated that placing council members on committees is 
a good thing. [KK. And this occurred to whom? Just curious about how many people at Aetna 
actually think about the committees and their structure… yeah, I just don't believe that more 
than one person from the congregation spontaneously commented on this.  Ditto on the next 
sentence.] Pastor should not chair every committee. [LL. How many functioning committees are 
there, anyway?  It would have been nice to have some of this spelled out—which committees (of 
every. Single. One.) does the pastor chair, which don't function well and why, etc.  But it's just 
another brick in the wall of insinuation, bolstering the claim that pastor is a control freak.  We 
don't need it to make sense.  I get it.]

Growth
1. We are concerned about the lack of children and wonder what the future will bring if this continues? 
[MM. Ha, I'm concerned about this too.  Any consideration of the fact that this is part of a larger
trend in American evangelicalism? Also—does 'children' include the several young adults who 
grew up in this church and went to the local 'Christian' school and are now rarely seen on 
Sundays?]

Pastoring and Congregational Care
1. Expressed desire that the pastor meet people in their environment (assume members?) Comment 
was made about visiting them where they live and work. [NN. Is this for real?  Because it's 
ridiculous.  Did the council member(s) who heard this tell the person making the comment that 
this really isn't a reasonable expectation? In no church that I've been in have I expected my 
pastor to come to my place of work.  I would find that a bit weird.  If I want to see him, I invite 
him to my house for lunch.  So that's the first set of questions: Is this normal?  Fair? Realistic? 
Then there's reading it in light of the above commentary. One has to laugh at the inconsistency 
here! People want a kill-joy control freak visiting them at work?  HA!  Lunacy.  Did the same 
person list these complaints/ suggestions?  Finally, how could anyone go out and act chummy 
with certain people when he’s been told by a former confidante that those same people just 
complain about him behind his back all the time?  That sure builds confidence! ]

2. Comments that the pastor should make a more concerted effort to connect with community.
"Doesn't relate to community." [OO. Concerted efforts in between chemo treatments, I suppose.  
What does 'relate to the community' mean? Does it mean being pal-sy with the right people? 
Does it mean going to community events? Which ones count? The youth show? Graduations? 
Community holiday church services? Does it mean understanding basic tenets of farming and 
using farming as well as sports illustrations in sermons? Does it mean ignoring rampant but 
unacknowledged alcoholism?  Does it mean reading about the exploits of the county's high flyers 
in the newspaper? Does it mean catering to some people's delusional self-image?  Funny how 
this, like some other claims, are exactly what was in the Vice President's list from 5 July. See 
Exhibits B & J.]

I applaud the council for taking the time to visit families and share with them matters of faith [PP. 
What matters of faith?  I haven’t seen them.  Are they mentioned here?  There are no remarks 
on people’s spiritual state, adherence to the Bible, growth in godliness… ] and church life. There is
a strong core of Christ-believers here deeply loyal to this church for a variety of reasons, not the least 
of which is the deep sense of belonging. [QQ. Except for if you don't agree with the stronger 
personalities or think the Bible has something to say about certain moral issues.]



There is also an appreciation for the Biblical well-researched sermons that the pastor delivers 
faithfully. [RR. The above feedback does not really support this assertion, does it?  If the pastor is
at fault for all this stuff, and the sermons aren’t timely, are depressing people and risking the life 
of the ‘fellowship’, and the messages again are coming from a control-freak who is stifling the 
‘gifts’ of people, this kind of consolation prizey, cheap sugar-coating just adds insult to injury, 
don’t you think? Smacks a bit of, 'Wow, we're getting to the end—I'd better throw something 
nice or complimentary in there, otherwise I won't look objective!']

At the same time there are long-standing issues and tensions, serious relationship obstacles [SS. Any 
and all of which have still not been clearly articulated—there's only been assertions of people's 
(negative) perceptions.] to pastor and congregation living out the Great Commandment and the Great 
Commission; and likely impacting the church's viability. Aetna church cannot thrive if these issues are 
not addressed promptly. And it certainly cannot move forward with any sort of visioning until these 
have been addressed.

Recommendation
1. It is my understanding that this is a church in deep pain. [TT. I'm getting so tired of this word in 
Christian trendspeak.  This word, and 'broken' and variations thereof. ] Much of that pain is in 
the relationship [UU. Wait, 'relationship'?  How is that indicated by the commentary above? I 
guess this is swerving into the foci of the BTP Report and the Pilot Project.  'Relationships' and 
'listening'. See all of veritaspraebita.] between the pastor and congregation [VV. Wait, the whole 
congregation?  When did we make that leap? Since some people completely disagree with a lot—
even most of or all—of these complaints, and there has been a suggestion (made by multiple 
parties who were suspicious of the assignments of teams to families) that the vast majority of 
negativity has been aired through one interview team, perhaps it would have been useful to 
break down the feedback by team, and even by those with leadership experience with PT.  Some 
of them have a ‘past’ which I’m convinced affects (skews?) their perceptions, while others could 
attest to positive aspects of his leadership style and general approachability.]  and must be 
addressed promptly. Such discussion should include a determination of Pastor Templar's view of the 
reason for this pain, [WW. Did this ever happen?  To coin a phrase, lol.] council's view of the reason
for this pain, and deciding among various options to resolve this pain.

2. Such discussion and resolution cannot be done effectively without formal help. Therefore it is my 
recommendation, consistent with our church polity, that advice and assistance be sought from classical 
church visitors as soon as possible. [XX. Of course the deck is already stacked against the pastor, 
since the overall thrust of this document places all blame for the church's 'situation' squarely on 
his shoulders.  This is all the result of 'deeper discussion' of 'faith, life and church', though.  And 
now that we know that the author of this report knew that there were serious flaws in the church 
visiting procedure which were being addressed, with accompanying advice to CVs about how 
things should be conducted, how did the CVs make such a mess? Was it because the author of 
this report didn't give them the official advice as found in the Pilot Project report?  See Exhibits 
G-U.]

With Prayerful Concern, 54, Church Coach 

[YY. Where is the pastor’s viewpoint? He and his daughter(s) were not interviewed.  Why not? 
This whole report is presented as if the congregation has no potential areas for growth—
everything having to do with the non-pastoral personnel is positive (evidently the pastor’s 



negative feedback on some of them doesn’t need to be discussed or EVEN NOTED).  And again, 
the report implicitly validates perspectives that have no grounding or justification in reality (see 
for example Exhibits G, I & K).  How can this be considered a valid, 'healthy' (in terms of 
whether it's realistic) SELF-assessment?  This was some sort of precursor to the Church Visiting 
process which began in September 2015.  The Pilot Project mentions a new survey on pg.33, the 
results of which 'provided a good foundation for a meaningful discussion of the spiritual health 
and missional vitality of the council and congregation' in the Pilot churches.  Since no formal 
survey was ever undertaken at Aetna (naturally, since from the entrance of the CVs into her 
situation the pastor was assumed to be the problem which needed fixing or dumping), it is only in
the visits described in this report where we can hope to find any kind of introspection and 
analysis of the church's 'spiritual health', which, I guess, is important.  I think I've demonstrated
that there isn't much evidence of introspection here.  

And the conclusion?  You'd think people at Aetna have already been fully sanctified.  What is 
more, this report, full of criticism, both overt and implied, of the pastor was aired at a meeting in
front of all the other council members without the pastor given the courtesy of seeing it in 
advance, thus being able to respond to it in writing.   THIS IS MEAN, UNFAIR AND 
COMPLETELY IRRESPONSIBLE—INDEED UNPROFESSIONAL. See again Appendix iv.  
'Togetherness'?  'Listening to each other carefully and in love'? Bosh.]


